
Charlotte came from a large, loving family in Largo, Florida. There were
struggles in the household, and Charlotte experienced bad situations as a
child while growing up. Charlotte got married and had two beautiful children,
but due to the anger and resentment that she carried from childhood,
Charlotte began to fall down the wrong path. Charlotte divorced her husband
and gave away her parental rights of her children. She began to use drugs in
order to dull her pain and anger, which led to many arrests, prison
sentences, and substance abuse programs. After 20 years of struggling with
her addiction, Charlotte decided that she needed to follow a different path
upon her release from prison and signed up for the Ready4Work-
Hillsborough program. Once released, Ready4Work-Hillsborough staff
transported Charlotte from the bus stop to her transitional living facility.
Within two days of her release, Charlotte was attending Ready4Work-
Hillsborough Career Development classes and receiving the services that
she needed in order to move forward in life. Charlotte is now following one of
her passions in life, cooking, as a student of Metropolitan Ministries’ Culinary
Arts’ Program.   
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Ready4Work-Hillsborough, operated by Abe Brown Ministries, is a replication of the
national Ready4Work program. Utilizing a four-pronged approach encompassing
case management, life-coaching, employability training and job placement
assistance, Ready4Work motivates and moves individuals to become productive,
responsible citizens within the community. Commitments and strategic partnerships
with faith-based organizations, local businesses, community outlets and the judicial
system assist to ensure individuals transition successfully back into the community. 
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“Respectful communication under conflict or opposition 
is an essential and truly awe-inspiring ability.” 

― Bryant McGill, Voice of Reason 

“Ready4Work-Hillsborough is a very loving experience that I am on. This 
journey has taken me to another level in life, and I know it’s only because 
of God. I would recommend anyone who is struggling and don’t know how 

to get out to [try] Ready4Work-Hillsborough.”  – Charlotte H. 

Conflict:  A struggle, resulting from opposing NEEDS. 
 
Therefore, if you satisfy the NEEDS, the conflict goes away. 
 
Resolution Process:   
 
1. When in Conflict, determine what need is not being met.  
2. Find a way to fill the need. 
3. If the need cannot be met, negotiate. 
4.  Avoid the obstacles to resolving conflict. 
     a. Failure to Communicate - The Silent treatment does not 
         work. 
     b. Failure to Listen - Be willing to listen to the other person. 
     c. Distrust - Without some level of trust, no conflict can be 
         resolved. 
     d. Denial of Facts – Embrace truth; even uncomfortable facts. 
     e. Failure to give opponents respect – Disagreement does 
         NOT give you license to disrespect. 


